ADARSH ARTS and COMMERCE COLLEGE,
DESAIGANJ (Wadsa) DIST- GADCHIROLI

Criterion-V

5.1.4-The Institution adopts following
redressal of Students Grievances




Adarsh Arts and Commerce College,
Desaiganj (Wadsa), Distt. Gadchiroli.

Report of Grievance Redressal Cell

Meeting Report — Session- 2021-22

Meeting Date: 21/10/2021

Subject- 1.

To read and confirm the minutes of the previous meeting.

Resolution- 1

Meeting of Women Disputes Redressal Committee was organized on 11.08.2021 under the
chairmanship of Dr. Shankar Kukreja The Teacher-in-charge of student development and
dispute resolution Cell, Prof. Dr. J. P. Deshmukh presented the previous agenda and after

discussing it, the resolution was unanimously approved.

Subject- 2

To create awareness among students regarding Self- defence.

Resolution- 2

While studying in the college, there is a possibility of unfairness and abuse sometimes faced
by the students. Also, while coming to college or going home, there is a possibility of
calamity happening to them sometimes. Hence, it was decided to organize a program to
create awareness among the students about protecting themselves and the resolution was

unanimously approved.

Subject- 3

Organizing programs to create awareness among students about health protection.

Resolution- 3
Although the impact of Kovid 19 has been reduced a bit in India at this time, its impact can
increase anytime. So care needs to be taken regarding social distancing. Also, it was decided

to raise awareness about vaccination and the resolution was unanimously approved.



Subject- 4

Any other subject coming up on time with the permission of the Honorable Chairman

Resolution- 4
The Chairman of the meeting dissolved the meeting as no matter was brought for discussion
on time.

The resolution was unanimously approved.

Meeting Date: 28/12/2021
Subject- 1.

To read and confirm the minutes of the previous meeting.

Resolution- 1

Meeting of Women Disputes Redressal Committee was organized on 21.10.2021 under the
chairmanship of Dr. Shankar Kukreja The Teacher-in-charge of student development and
dispute resolution Cell, Prof. Dr. J. P. Deshmukh presented the previous agenda and after

discussing it, the resolution was unanimously approved.

Subject- 2

To open the Complaint Boxes in the presence of Girls’ representatives.

Resolution- 2

The complaint box placed at the front of the college and in the library was opened before the
Disputes Redressal Committee. At that time, no complaint was found in that box. It was
discussed and a resolution was taken.

The resolution was unanimously approved.

Subject- 3.

Solutions on the Complaints received and settlement of disputes

Resolution- 3

The Complaint Boxes was opened in the presence of the members but no complaint was
found.

Subject- 4



Any other subject coming up on time with the permission of the Honorable Chairman

Resolution- 4
The Chairman of the meeting dissolved the meeting as no matter was brought for discussion
on time.

The resolution was unanimously approved.

Meeting Date: 30/03/2022
Subject- 1.

To read and confirm the minutes of the previous meeting.

Resolution- 1

Meeting of Women Disputes. Redressal Committee was organized on 28.12.2021 under the
chairmanship of Dr. Shankar Kukreja The Teacher-in-charge of student development and
dispute resolution Cell, Prof. Dr. J. P. Deshmukh presented the previous agenda and after

discussing it, the resolution was unanimously approved.

Subject- 2

Opening of the box in the presence of a female representative.

Resolution- 2

The complaint box placed at the front of the college and in the library was opened before the
Grievance Redressal Committee. At that time, no complaint was found in that box. The

resolution was then unanimously approved after discussing it.

Subject- 3

Discussing the received complaints.

Resolution- 3
The aim of the. Committee is to raise awareness about injustice and oppression of women.

After convincing this, it was discussed. And this resolution was unanimously approved.

Subject- 4

To put the received complaints before the Committee and resolve them.



Resolution- 4

The complaint box placed at the front of the college and in the library was opened before the
Grievance Redressal Committee. At that time, no complaint was found in that box. The
resolution was then unanimously approved after discussing it.

It was unanimously approved.

Subject No. 5

Any other subject coming up on time with the permission of the Honorable Chairman
Resolution- 5

The Chairman of the meeting dissolved the meeting as no matter was brought for discussion
on time.

The resolution was unanimously approved.

Meeting Report — Session- 2020-21

Meeting Date: 21/08/2020

Subject- 1.

To read and confirm the minutes of the previous meeting.

Resolution- 1

Meeting of Women Disputes Redressal Committee was organized on 21.12.2019 under the
chairmanship of Dr. Shankar Kukreja The Teacher-in-charge of student development and
dispute resolution Cell, Prof. Dr. J. P. Deshmukh presented the previous agenda and after

discussing it, the resolution was unanimously approved.

Subject- 2.

To aware the students about the effects of COVID-19 and take self-protective measures.
Resolution-2

In the anarchy created by the COVID-19 Pandemic, the committee decided to distribute face
masks to the needy citizens in the adopted village.

Subject -3

To create awareness among students through online education.



Resolution- 3
It was not possible for the students to come to the college due to Lockdown. Hence, it was

resolved to engage classes through online mode and keep students busy in healthy practices.

Subject - 4

Any other subject coming up on time with the permission of Hon'ble Chairman

Resolution- 4
The Chairman of the meeting dissolved the meeting as no matter was brought for discussion
on time.

The resolution was unanimously approved.

Meeting Date: 18/02/2021
Subject- 1.

To read and confirm the minutes of the previous meeting.

Resolution- 1

Meeting of Women Disputes Redressal Committee was organized on 21.08.2020 under the
chairmanship of Dr. Shankar Kukreja The Teacher-in-charge of student development and
dispute resolution Cell, Prof. Dr. J. P. Deshmukh presented the previous agenda and after
discussing it, the resolution was unanimously approved.

Subject- 2.

To make students aware about the importance of social distancing during COVID- 19
Pandemic.

Resolution- 2

Not only in India but also in the entire world due to the increase in the spread of Kovid 19,
when this infectious disease is causing havoc everywhere, it was resolved to create public
awareness among the students, through online classes to educate the students to maintain

peace and order in the society. Masks were distributed on behalf of the department.

Subject- 3

To create awareness about Vaccination.



Resolution- 3
It was decided to visit the adopted village to spread awareness about getting vaccinated to
prevent the infectious disease Kovid-19 in the country.

The resolution was unanimously approved.

Subject - 4

Any other subject coming up on time with the permission of Hon'ble Chairman

Resolution- 4
The Chairman of the meeting dissolved the meeting as no matter was brought for discussion
on time.

The resolution was unanimously approved.

Meeting Date: 30/03/2021
Subject- 1.

To read and confirm the minutes of the previous meeting.

Resolution- 1

Meeting of Women Disputes Redressal Committee was organized on 18.02.2021 under the
chairmanship of Dr. Shankar Kukreja The Teacher-in-charge of student development and
dispute resolution Cell, Prof. Dr. J. P. Deshmukh presented the previous agenda and after

discussing it, the resolution was unanimously approved.

Subject- 2

Opening the box,

Resolution-2

A dispute box was opened on behalf of the women's dispute resolution committee in the
college. In that box, the complaint was found about non-functioning of the fan in room
number 6. A resolution was passed that the fan should be repaired immediately.

The resolution was unanimously approved.



Subject- 3

To resolve the complaints received.

Resolution- 3
According to the complaint received, after deliberation regarding the repair of the fan in room
no. 6, a decision was taken to repair the fan by calling the electrician.

Resolution passed unanimously

Subject- 4

Any other subject coming up on time with the permission of Hon'ble Chairman

Resolution- 4

The Chairman of the meeting dissolved the meeting as no matter was brought for discussion
on time.

The resolution was unanimously approved.

Meeting Date: 11/08/2021
Subject- 1.

To read and confirm the minutes of the previous meeting.

Resolution- 1

Meeting of Women Disputes Redressal Committee was organized on 30.03.2021 under the
chairmanship of Dr. Shankar Kukreja The Teacher-in-charge of student development and
dispute resolution Cell, Prof. Dr. J. P. Deshmukh presented the previous agenda and after

discussing it, the resolution was unanimously approved.

Subject- 2

To open the complaint boxes in every week.

Resolution-2

It was resolved to open the complaint boxes in the college in every weekd and resolve the

issues of the students. No complaint was received.

Subject- 3

To resolve the received complaints.



Resolution- 3

The complaint boxes were opened but no complaints were found.

The resolution was passed unanimously.

Subject- 4

Any other subject coming up on time with the permission of Hon'ble Chairman

Resolution- 4

The Chairman of the meeting dissolved the meeting as no matter was brought for discussion
on time.

The resolution was unanimously approved.

Meeting Report — Session- 2019-20

Meeting Date: 18/07/2019
Subject- 1.

To read and confirm the minutes of the previous meeting.

Resolution- 1

Meeting of Women Disputes Redressal Committee was organized on 24.12.2018 under the
chairmanship of Dr. Shankar Kukreja The Teacher-in-charge of student development and
dispute resolution Cell, Prof. Dr. V. G. Chavhan presented the previous agenda and after

discussing it, the resolution was unanimously approved.

Subject- 2.

To organize programmes to create awareness among students about Injustices against women

Resolution- 2

It was decided to organize programmes in association with Police Station Vadsa Desaiganj
and Taluka Vidhi Samiti by exchanging ideas regarding organizing a program to raise public
awareness among students against the injustice and oppression of working women in the
country. It was unanimously decided to organize a program for students in the college.

The resolution was unanimously approved.

Subject- 3

To open the Complaint Box and resolve the issues raised by the students.



Resolution- 3
Complaint boxes placed at the front of the college and in the library were opened. No student

complaints were found in it. After discussing it, the resolution was unanimously approved.

Subject- 4
To organise programmes on Women'’s safety and laws.
Resolution- 4
To maintain the Women’s safety in the college, it was decided to organize programmes on
Women'’s safety.
Subject- 5
Any other subject coming up on time with the permission of Hon'ble Chairman
i) To clean the washrooms regularly
Resolution- It was resolved to clean students’ washroom regularly through the cleaners.
i) To make the campus free of smoking and tobacco chewing.
iii) Resolution- It was resolved to make the campus free of smoking and tobacco
chewing.
The Chairman of the meeting dissolved the meeting as no matter was brought for discussion
on time.

The resolution was unanimously approved.

Meeting Date: 21/12/2019
Subject- 1.

To read and confirm the minutes of the previous meeting.

Resolution- 1

Meeting of Women Disputes Redressal Committee was organized on 18.07.2019 under the
chairmanship of Dr. Shankar Kukreja. The Teacher-in-charge of student development and
dispute resolution Cell, Prof. Dr. V. G. Chavhan presented the previous agenda and after
discussing it, the resolution was unanimously approved.

Subject- 2.

To install CCTV Cameras in the college premises.

Resolution- 2



It was decided to install the CCTV Cameras keeping in mind the increasing strength of girl

students in the college.

Subject- 3

To open the complaint boxes in every week.

Resolution-3

It was resolved to open the complaint boxes in the college in every weekd and resolve the
issues of the students.

Subject-4

To take quick action against the complaints in the complaint boxes.

Resolution-4

It was resolved to take quick action against the complaints in the complaint boxes promptly.

Subject- 5

Any other subject coming up on time with the permission of Hon'ble Chairman

Resolution- 5
The Chairman of the meeting dissolved the meeting as no matter was brought for discussion
on time.

The resolution was unanimously approved.

Meeting Report — Session- 2018-19

Meeting Date: 14/07/2018
Subject- 1.

To read and confirm the minutes of the previous meeting.

Resolution- 1

Meeting of Women Disputes Redressal Committee was organized on 23.12.2017 under the
chairmanship of Dr. H. M. The Teacher-in-charge of student development and dispute
resolution Cell, Prof. Dr. V. G. Chavhan presented the previous agenda and after discussing

it, the resolution was unanimously approved.

Subject- 2.



To open the Complaint Boxes at regular intervals

Resolution- 2

It was decided that the Complaint Boxes placed at the front of the college and placed in the
library should be opened before the Student Development and Dispute Resolution
Committee.

The resolution was unanimously approved.

Subject- 3

To open of Complaint Boxes before Disputes Redressal Committee.

Resolution- 3
It was decided to open the dispute redressal boxes installed in the college only by taking all
the members of the dispute redressal committee.

Resolution unanimously approved.

Subject- 4

To resolve the complaints.

Resolution- 4
Dispute Resolution Committee opens the complaint boxes at regular intervals. As no
complaint was found in the box, the committee discussed the issue and unanimously passed

the resolution.

Subject- 5

Any other subject coming up on time with the permission of Hon'ble Chairman

Resolution- 5

The Chairman of the meeting dissolved the meeting as no matter was brought for discussion

on time,

The resolution was unanimously approved.



Meeting Date: 24/12/2018

Subject- 1.

To read and confirm the minutes of the previous meeting.

Resolution- 1

Meeting of Women Disputes Redressal Committee was organized on 14.07.2018 under the
chairmanship of Dr. H. M. The Teacher-in-charge of student development and dispute
resolution Cell, Prof. Dr. V. G. Chavhan presented the previous agenda and after discussing

it, the resolution was unanimously approved.

Subject- 2.

To open the Complaint Boxes in the college and resolve the issues.

Resolution- 2
As no complaint was found in the box, the committee discussed the issue and unanimously

passed the resolution.

Subject- 3.

To discuss the complaints of the students and resolve them.

Resolution- 2
Complaint boxes placed at the front of the college and in the library were opened. No student

complaints were found in it. After discussing it, the resolution was unanimously approved.

Subject- 4

Any other subject coming up on time with the permission of Hon'ble Chairman

Resolution- 4

The Chairman of the meeting dissolved the meeting as no matter was brought for discussion

on time.

The resolution was unanimously approved.



Meeting Report — Session- 2017-18

Meeting Date: 03/08/2017
Subject- 1

To discuss regarding the overall development of students in the college .

Resolution- 1

On 03/8/2017, under the chairmanship of the principal of the college, Dr. H. M. Kamdi,
meeting of the Student Dispute Resolution Committee was organized. In this meeting, it was
decided to give utmost support to the students by keeping in mind the problems or difficulties
in the overall development of the students.

Resolution unanimously approved.

Subject- 2

Addressing the challenges in educational development of the students.

Resolution- 2

As per the established norms, one student gets one book at a time from the library department
of the college. To resolve the difficulties in the academic development of the students
admitted in the academic year 2017-18, it was decided to give two books.

Resolution unanimously approved

Subject- 3

To set up a Cell for redressal of students' grievances in the college.

Resolution- 3

It was decided to set up a grievance redressal box in the front of the college to resolve the
grievances of the students in the college and to resolve the grievances, it was decided to
discuss with the principal of the college to give adequate relief to the students and plan a
solution for the grievances.

Resolution unanimously approved

Subject- 4.

Any other subject coming up on time with the permission of Hon'ble Chairman



Resolution- 4
The Chairman of the meeting dissolved the meeting as no matter was brought for discussion
on time.

The resolution was unanimously approved.

Urgent Meeting Date: 19/12/2017
Subject- 1

To resolve the oral complaints from girl students regarding Women’s Toilets.

Resolution- 1

On 19. 12. 2017, an emergency meeting was held under the chairmanship of the principal of
the college, Dr. H. M. Kamdi. In this meeting Miss. Suhasini Aggarwal made a verbal
complaint and she expressed her dissatisfaction with the washroom in the college.
Accordingly, it was decided to clean the washroom daily.

The resolution was unanimously approved.

Meeting Date: 23/12/2017
Subject- 1.

To read and confirm the minutes of the previous meeting.

Resolution- 1

Meeting of Women Disputes Redressal Committee was organized on 19.12.2017 under the
chairmanship of Dr. H. M. The Teacher-in-charge of student development and dispute
resolution Cell, Prof. R. M. Dhote presented the previous agenda and after discussing it, the

resolution was unanimously approved.

Subject- 1.

To open the Complaint Boxes at regular intervals

Resolution- 2

It was decided that the Complaint Boxes placed at the front of the college and placed in the

library should be opened before the Student Development and Dispute Resolution

Committee.



The resolution was unanimously approved.

Subject- 3

To discuss and resolve the complaints in the Box.

Resolution- 3
The Complaint Boxes were opened before the Disputes Redressal Committee. But no
complaint was found in it.

After discussing it, the resolution was unanimously approved.

Subject- 4

Planning solutions to resolve conflicts.

Resolution c. 4

After opening the dispute, if there is a dispute filed by any student in it, it is agreed to discuss
it and plan a solution for the welfare of the students or keeping in mind the interest of the
students.

The resolution was unanimously approved.

Subject- 5

Any other subject coming up on time with the permission of Hon'ble Chairman

Resolution- 5

The Chairman of the meeting dissolved the meeting as no matter was brought for discussion

on time.

The resolution was unanimously approved.
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